Billing and Payment

Payment Plan Options

Each student has a university billing account with UC Santa Cruz and a billing
statement is generated each month there are charges due on your account.
You can review your billing statement and account activity online through

the Student Portal (my.ucsc.edu). If your parent/guardian will be paying your
housing charges, you can grant them access to your billing statements and
give them the ability to make payments through SallieMae E-Billing.

The Campus Housing Office offers two types of billing options for your
housing charges. You have the option of paying your housing fees in one
payment at the beginning of each quarter, or having your quarterly housing
charges divided into monthly installments. Monthly payments represent
one-third of the total quarterly charge. Unless a payment plan is requested,
housing charges are billed and full payment is due on a quarterly basis.

Late Fees

It is your responsibility to keep the Campus Housing Office informed of any
payment delays—no matter what the source of money (financial aid, outside
scholarship, personal funds, etc.). A deferment of the due date, without a late
fee, may be approved if you contact us prior to the payment deadline.

Late fees are assessed if payment is not posted to your account by the
established due date of each quarter (each month if signed up for a payment
plan). Each housing late fee is $25. The due date is not a postmark deadline,
so please allow sufficient time for mailing.

Financial Aid Recipients

If you receive financial aid, most aid award(s) will credit directly to your
university billing account once you have met all the conditions for aid
disbursement. Financial aid awards credited to account will be applied
to your tuition and registration fees first, and any remaining awards are
then applied to your university housing and dining charges. Contact the
Financial Aid Office at (831) 459-2963 with any questions regarding
conditions for aid disbursement.

Campus Housing Office

104 Hahn Student Services Building
University of California, Santa Cruz
Santa Cruz, CA 95064
phone: (831) 459-2394
fax: (831) 459-3665
Email: housing@ucsc.edu
Web: housing.ucsc.edu

September 15, 2011*

Due date for fall quarter housing
payment/payment plan.

September 17, 2011

Residences open. First meal served is
brunch. Some residences may require an
earlier move-in. See move-in schedule at
housing.ucsc.edu/move-in

September 22, 2011

Instruction begins for fall quarter.

November 1-8, 2011

Filing period for meal plan changes
effective winter quarter (January 6, 2012).

November 23, 2011

Thanksgiving holiday begins.
Last meal served is lunch.
Residences remain open.

November 27, 2011

Dining service resumes.
First meal served is dinner.

December 5, 2011

Finals begin.

December 8, 2011

Finals and fall quarter end.
Last meal served is dinner.

December 9, 2011

Residences close at 12 noon.

December 21, 2011*

Due date for winter quarter housing
payment/payment plan.

January 6, 2012

Residence halls reopen at 10 a.m.
First meal served is brunch.

January 9, 2012

Instruction begins for winter quarter.

February 1-8, 2012

Filing period for meal plan changes
effective spring quarter (April 1, 2012).

March 19, 2012

Finals begin.

March 21, 2012*

Due date for spring quarter housing
payment/payment plan.

March 22, 2012

Finals and winter quarter end.
Last meal served is dinner.

April 1, 2012 Residence halls open at 10 a.m. for new
students. First meal served is dinner.
April 2, 2012 Instruction begins for spring quarter.

April 16-23, 2012

Priority Housing Application Period for
2012-13 housing.

June 11, 2012

Finals begin.

June 14, 2012

Finals and spring quarter end.

June 15, 2012

Residences close at 12 noon.
Last meal served is brunch.

*Due dates subject to change. For updates, visit us at: housing.ucsc.edu
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Housing Options 2011-12 Room & Meal Plan Rates

Residence Halls
SINGLE DOUBLE SMALL TRIPLE SMALL  QUAD Residence Halls
ROOM _ ROOM  DOUBLE ROOM  TRIPLE _ ROOM SINGLE DOUBLE SMALL TRIPLE  SMALL  QUAD

College Housing ROOM ROOM DOUBLE® ROOM TRIPLE* ROOM
Cowell v v v v 7-d All-you-care-to-eat unlimited access to all
-day meal pan L

Stevenson v v v v v 7—d ay mea| p|an y P dining halls Monday through Sunday
Crown v v v v v Monthly $1,705 $1,541  $1,289 $1,323  $1,281  $1,291
Merrill v v v Quarterly $5,115 $4,623 $3,867 $3,969 $3,843 $3,873 5_day meal plan A.”_-you_care_to_eat unlimited access to all
Porter ’ / ’ ’ ’ Academic Year  $15345 $13,869 $11,601 $11,907 $11,529 $11,619 dining halls Monday through Friday
Kresge
ores ! ‘ ’ ‘ 5 _day meal pla N 55 meals each quarter

i v 4 v v
College Eight Monthly $1662 $1,498 $1,246 $1,280 $1238 $1,248 55 meals per quarter o5 eals per week)
College Nine v v v v
College Ten v P P P Quarterly $4986 $4,494 $3,738 $3,840 $3,714 $3,744
Additional Housing Academic Year $14,958 $13,482 $11,214 $11,520 $11,142 $11,232 Flexi Dol $15r? Flexli IlJoIIaFrIs peDr );Iear re-ﬂutireddv(\j/itz

) A . . exl vollars each meal plan. Flexi Dollars will be adde

The Village v Students living in residence halls must choose either the 7-day or 5-day meal plan. to the meal plan rates.
Transfer

. v v v
Communtity Apartments

SINGLE DOUBLE SMALL TRIPLE  SMALL QUAD
Apartments ROOM ROOM DOUBLE® ROOM TRIPLE* ROOM
SINGLE DOUBLE SMALL TRIPLE SMALL QUAD (*) Small double and small triple rooms offer students a more affordable alternative to our
ROOM ROOM DOUBLE ROOM TRIPLE ROOM 7 standard double and triple rooms. The square footage is smaller than our standard doubles
. 'd ay m eal p | a n and triples yet each student is provided with the same amenities, such as a full set of

College Ho“s'“g furniture, Internet access, etc.
Cowell v v v v Monthly $1,769 $1,606 $1,334 $1,369 $1,326  $1,337
Stevenson Vs v Vs v Quarterly $5,307 $4,818 $4,002 $4,107 $3,978 $4,011
Crown v v v Academic Year $15,921 $14,454 $12,006 $12,321 $11,934 $12,033
Merrill v v v
Porter v v v 5'day meal plan
Kresge v v v v v Monthly $1,726  $1,563 $1,291 $1,326 $1,283  $1,294 The Village University Town Center
Oakes v v v
Colloge Eight y ; y y Quarterly $5,178 $4,689 $3,873 $3,978 $3,849 $3,882 SINGLE DOUBLE TRIPLE

- Academic Year  $15,534 $14,067 $11,619 $11,934 $11,547 $11,646 ROOM ROOM  ROOM
College Nine v v v v v
College Ten v v v v v 55 meals per quarter Monthly $1,033 Monthly $1,149  $890
Additional Housing Quarterly $3,099 Quarterly $3,447  $2,670

Monthly $1,537 $1,374  $1,102  $1,137 $1,094 $1,105 .
Redwood Grove v v Academic Year  $9,297 Academic Year  $10,341 $8,010
Universi Quarterly $4,611 $4,122 $3,306 $3,411 $3,282 $3,315
iversity v v

Town Center Academic Year $13,833 $12,366 $9,918 $10,233 $9,846 $9,945

o ] o . Students assigned to The Village or University Town Center may purchase a meal plan
Room type availability subject to change. For updates, visit housing.ucsc.edu. Students living in campus apartments must choose either the 7-day, 5-day, or 55 and Flexi Dollars through a separate application process at studenthousing.ucsc.edu.
meals per quarter plan.



